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Words of Wisdom
When I joined the health network in 1983 as assistant controller, I never imagined I’d 
be communicating with the entire health network through CheckUp. So it’s hard to 
believe this is my last Focus on PRIDE. On Dec. 31, I will officially step down, handing 
the chief operating officer reins to Terry Capuano, R.N.
Having experienced much change during my tenure, I’d like to share some words of 
wisdom with you:  
Surround yourself with positive people. I’ve done it since day one, and I know 
many of you do too. Who wants to be in the company of negativity and pessimism? 
It’s much more inspiring to be with those who use positive energy to reach their goals.  
Speak up. If you have a process improvement idea, tell your supervisor. If you have 
ambitions beyond your current role, talk about it. Especially now, it’s important for 
you to share how we can provide better care for our community. 
Embrace change. It’s not going away. Health care reform is coming. Also, given the 
financial climate, we need to think differently. We presently generate a 2.5 percent  
patient services net margin, but need a 5 percent margin to be a strong health network. 
This is critical if we are to take care of our community for the long term. That’s why 
we’ve adopted our System for Partners in Performance Improvement (SPPI). It’s not 
added work; it’s how we do our work. And we’re seeing success. For example, thanks 
to the hard work of some physical therapy and nursing colleagues, there  
is a 24 percent increase in the number of patients they are seeing per 
worked hour.  
Use the tools available to you. Take A3 Thinking in eLearning and 
Lean 101. They’re great tools to help you work more efficiently. Talk to 
your supervisor about how you can take advantage of them. Also, visit 
lvhn.org/checkup for articles about A3 Thinking, including the story 
on page 4.  
Take care of one another. Don’t forget the magnitude of small 
gestures: saying hello to colleagues and guests in the hallway; 
offering a listening ear (and many more examples found in this 
CheckUp). It’s this admiration and respect among colleagues that 
makes this a truly remarkable place to work. It represents what I 
will miss the most: all of you, especially the smiles that greeted me 
throughout each day. 
I’ll leave you with one final challenge: to raise the bar even higher. 
We are an amazing health network with a passion that is second to 
none. Our colleagues are second to none. We can do it—because of 
you! Our community is counting on us. 
Stuart Paxton
Chief Operating Officer
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Class is in session at Well U., our new program to make wellness an 
ever greater part of our culture. This university has more than 170 
deans—one for nearly every department in our health network. Our 
Deans of Wellness are colleagues who encourage you to eat healthy, 
exercise and reduce stress at work and home. 
During today’s class you’ll meet three deans who use creativity to 
spread the wellness message. Incorporate their tips into your life and 
use their originality as inspiration in your department.  
Dean Lori Izzo, R.N. (center), encouraged colleagues to eat 
healthy with “Wellness Tickets.” Each time colleagues trekked from 
risk management (1249 S. Cedar Crest Blvd.) to the hospital to visit 
the farmer’s market or eat healthy cafeteria foods, they submitted 
a ticket. The colleague who handed in the most tickets received a 
prize. Dean Izzo organized a team (“The Risk Takers”) for the Well 
U. Start! walking program, and hung a bulletin board for colleagues 
to post their definition of “wellness” and a description of how they 
practice it. 
  Her wellness passion: Participating in triathlons.
  Her wellness message: “Exercise is the one thing you 
can do your entire life that will never harm you.”   
Dean Dave Freedman (right), teaches finance 
department colleagues how to gradually advance 
from walking to running 30 minutes a day. 
He organized a team (“The Blazin’ Bean 
Counters”) for the Lehigh Valley Health 
Network Marathon for Via. Dean 
Freedman discusses wellness during 
monthly staff meetings and arranged 
for a dietitian to conduct metabolic 
testing in the department (which 
is reimbursable through Culture of 
Wellness). His lesson: build muscle 
mass to burn more calories at rest. He 
also created a wellness bulletin board 
that includes information about our 
wellness programs and special features 
such as the food, exercise and healthy 
recipe of the month. 
  His wellness passion: Waking at 
3:30 a.m. for a three-hour workout.   
  His wellness goal: “I want my love 
of fitness to rub off on colleagues like 
my father’s love of fitness rubbed off 
on me.” 
Dean Fred Beers, R.N. (left), spread healthy messages at 
“Wellstock,” an event that coincided with the 40th anniversary of 
Woodstock. Because life in Lehigh Valley Hospital–Cedar Crest’s 
bed management department is hectic, colleagues’ meals often come 
from the vending machine. Wellstock taught colleagues to snack on 
fruits and vegetables and eat smaller meal portions.   
  His wellness passion: Regular exercise at the gym.
  His wellness motivation: “As a critical care nurse for 20 years, I’ve 
seen what happens to people who don’t practice wellness.” 
Want to learn more about Well U. programs? Visit the intranet 
(lvh.com) and click on “Resources,” “Employee,” and “Well U.” 
–Rick Martuscelli
Lessons From Our Deans 
Well u. leaders share ideas for a healthy body and mind
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Creating and maintaining a productive, efficient 
environment takes constant tinkering
The cycle of  
continuous Improvement
A wise man once said, “When you’re finished changing, 
you’re finished.” That man was Benjamin Franklin. 
Although he said it more than a century ago, his wis-
dom still holds true today. Our System for Partners 
in Performance Improvement (SPPI) journey is one 
of continuous improvement and change. Even our 
most efficient processes and work environments will 
continue to evolve for years to come. SPPI doesn’t 
have an ink-stamped expiration date. 
The PDCA cycle is key to the ongoing transforma-
tional journey of SPPI. Short for Plan, Do, Check, 
Act, the cycle helps you identify a problem, analyze 
it, develop and implement solutions or countermea-
sures, evaluate the results to identify what’s working 
and what’s not, and carry out a written plan that 
addresses the problem.  
Here’s how our colleagues are doing it: 
What’s on the pharmacy shelves?  
When Brian Lenich realized inventory at Health 
Spectrum’s four pharmacies wasn’t moving quickly 
enough—and was piling up—he took action.  With 
the help of pharmacy managers Dave Freeman and 
Rob Tocci, Lenich went through the left side of the 
A3 process (see September’s CheckUp), which helped 
him better understand the current situation and 
create a plan. He then went through countermeasure 
development and testing (see November’s CheckUp), 
in line with the Do and Check segments of the PDCA 
cycle. Now he’s in the process of creating a written 
plan to implement or enact the countermeasures that 
produced the desired change. Here’s a more detailed 
look:
Plan 
First, the pharmacy team identified and analyzed 
the problem. Their goal: to increase pharmacy stock 
turnover to reduce holding costs. “We wanted to get 
unnecessary stock—which represents dollars—off our 
shelves and back into our pockets,” Freeman says. 
This means the pharmacy needed to balance inventory 
levels with customer demand. 
Do and check 
To do this, the team developed countermeasures. 
For example, specific technicians were tasked with 
stocking and ordering inventory for specific shelves. 
They also took into account expiration dates and 
slow-moving, returnable inventory. “We worked with 
the techs to tinker with the countermeasures and get 
them right,” Tocci says.
Act 
Lenich is writing a plan to implement the successful 
countermeasures at all four pharmacies. Once it’s 
rolled out, he recognizes it will continue to change, 
and the PDCA cycle will likely begin anew. “Now 
that we’ve analyzed the situation, even if we see a 
future increase in demand, we’ll know how to address 
it quickly,” Lenich says.
Keep up with SPPI. To review past CheckUp stories 
on problem solving, developing countermeasures and 
more, visit lvhn.org/checkup.
–Amy Koch
Science of stocking shelves—Pharmacy technician  
Pauline Coombe carefully balances inventory levels with 
customer demand.
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Working on a continuous improvement project? There is now a tool—the 
continuous improvement tracker—to help our leaders track the many projects 
happening across the health network. The tool is accessed through the intranet 
(lvh.com). Leaders can click on “Resources”, then “General“ and then “SPPI” to 
get to the project tracker database. This tool helps leaders (and ultimately you) 
track progress and ensure that the work aligns with our health network’s goals 
and fundamental priorities. For tips on how to use the continuous improvement 
tracker, reach out to the SPPI Measurement Team at 610-402-3395.
Keep Your Improvements on Track
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Andy Cook is passionate about being customer-focused 
While growing up, Andy Cook witnessed his father, a Bethlehem 
orthodontist, personally call his new patients, welcoming them to 
his practice and reminding them of their first appointment. It was 
Cook’s first introduction into what would later become his passion 
and his career. 
The program coordinator for Lehigh Valley Physician Group’s 
(LVPG) service culture, Cook uses humor and boundless energy to 
help practices and department colleagues create work environments 
that support great customer service and collegial respect. Cook’s 
message: “You are the face of our health network. Focus on the small 
things. They don’t take long but have a huge payoff.”
Cook came to our health network seeking a change from a world of 
insurance claims processing and call center training. To get his foot 
in the door here, he landed a job as an LVPG trainer, teaching col-
leagues how to use various computer programs. His customer service 
talents soon were recognized, and he was recruited for the service 
excellence committee.
That got the ball rolling. He then developed a common courtesy 
training workshop (complete with a video that he narrated), which 
is mandatory for all LVPG colleagues. He later created two additional 
workshops: sensitivity and enhancing team effectiveness. In July 
2009 he became the program coordinator for service culture—the 
first role of its kind in LVPG.
His “students” learn the basics of customer service and how to apply 
it to new technologies and practices, such as the incorporation of 
electronic medical records. “It’s not as simple as handing a caregiver 
a computer,” he says. “As an example, they should hold it so patients 
can view the screen and avoid any suspicions of hiding information. 
It’s new for them and for patients.” 
Colleagues learn the value of appreciating each other. “Compare the 
number of waking hours you’re with people in your personal life to 
hours you spend with people at work,” Cook says. “You’ll see why 
it’s important to build respectful work relationships.” 
Cook is continuing his training by earning a master’s degree in 
training and organizational development at St. Joseph’s University 
in Philadelphia and is working to be certified as faculty for Crucial 
Conversations—both of which he believes will enhance his passion 
for customer service and his ability to share it with others. “I believe 
great service can help us differentiate our health network from  
others,” he says. 
–Sally Gilotti
At your service—As the program coordinator for Lehigh Valley Physician Group’s (LVPG) service culture, Andy Cook offers workshops including 
common courtesy, sensitivity and enhancing team effectiveness. Since January 2007, more than 1,700 colleagues (including more than 100 new LVPG 
practitioners) have attended the workshops.
     A Passion  
for service
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It didn’t have to happen: A high school 
honor student driving to a commu-
nity service event with two friends lost 
control of her vehicle when she turned 
to yell something at the boy in the back 
seat. The unbelted boy was ejected from 
the vehicle and killed; the driver and 
her best friend sustained critical inju-
ries. “We see accident after accident in 
which young lives change in an instant 
because of some distraction—most of-
ten a cell phone,” says emergency medi-
cine physician Shawna Murphy, D.O. 
“It’s sad because it’s so preventable.” 
How could we help reduce distractions? 
To find out, Murphy joined a team of 
emergency medicine researchers for a 
study at four regional high schools in 
New Jersey and Pennsylvania. The team 
included Gavin Barr, M.D., Robert 
Barraco, M.D., Kim Hamilton, Brian 
Kane, M.D., Kate Kane, M.D., and 
Valerie Rupp, R.N. 
“We watched drivers pull in and out 
of school property for three weeks, and 
it truly was eye-opening,” says Rupp, 
emergency medicine research coordinator. 
“Kids behind the wheel were talking 
on cell phones, changing radio stations, 
reading, applying makeup, driving with 
their knees, wearing iPods, holding 
pets—you name it.” She witnessed 
several near accidents—“including a car 
that was barely under control heading 
straight at us,” Rupp says. 
When teams noticed adults weren’t 
driving much better, they took notes 
on older motorists as well—more than 
4,700 total observations by the end. 
They found that more than a third 
of teens and a quarter of adults drove 
with their attention split. “That’s a 
huge safety issue, because 80 percent of 
crashes are due to some kind of distrac-
tion within three seconds of the crash,” 
Barraco says.
As an experiment, 10th- through 12th-
graders at two schools heard presenta-
tions on the risks of distracted driving. 
One of the schools was in New Jersey, 
where the law prohibits cell phone use 
while driving. After the presentations, 
observers went back out to school drive-
ways to observe.
Their conclusions: Cell phone laws 
work. From the start, New Jersey  
drivers of all ages used cell phones less. 
Education works too. In Pennsylvania, 
student cell phone use dropped 26 
percent after the presentations. The 
research team is now writing up the 
study for publication and has presented 
it at conferences including the Eastern 
Association for the Surgery of Trauma 
in Arizona. “Clearly, we can make a  




researchers find that laws and education can help teens 
pay attention behind the wheel
Research essentials—Don’t be fooled. Collecting data 
for a research study can be challenging, especially from 
behind the wheel of a sedan in close-to-freezing tem-
peratures. While observing drivers for a study targeting 
driver distractions, researchers relied on their “tools of 
the trade”: (l-r) Kimberly Hamilton, binoculars; Kate 
Kane, M.D., an extra large cup of joe (Dunkin’ Donuts, 
of course), and Shawna Murphy, D.O., a clipboard.
     A Passion  
for service
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The Gift of Time
To: (l-r) Sandy Haldeman and Leahna Haldeman, R.N.
When Sandy Haldeman’s daughter Jahna was diagnosed with a very aggressive lung cancer 
in December 2008, she and her sister, Burn Center nurse Leahna Haldeman, R.N., 
feared they would have little time to spend together. Jahna was a pilot in the Air Force 
and stationed in Oklahoma, where she had just moved with her newlywed husband. 
In order for Sandy and Leahna to make several trips to be with Jahna, Harry Lukens, 
senior vice president of information services (Sandy’s supervisor), and Jackie Fenicle, 
R.N., Burn Center director (Leahna’s supervisor), knew the Haldemans would quickly 
use all of their PTO, leaving them only the option of taking unpaid time off. So they 
asked colleagues to donate unused PTO. More than 300 hours were donated allowing 
Sandy and Leahna to make several trips. Hundreds of additional hours were offered but 
unfortunately the Haldemans never got to use them. Jahna quickly became very ill and 
was transferred home to Allentown where she was cared for by Bruce Ellsweig, M.D., 
medical director of Lehigh Valley Hospice (and Jahna’s pediatrician as a child). Jahna 
passed away in April. 
Sandy and Leahna are grateful to their generous  
colleagues. “Each one gave me an invaluable gift.  
I was able to hold my daughter, pray with her, cry 
with her and love her beyond belief for one more 
day,” Sandy says. “I could say goodbye in a way 
most mothers who have lost their children were 
never blessed to have.” Leahna’s experience as 
a critical care nurse allowed them to care for 
Jahna, at home. The donated PTO allowed 
Jahna to meet her last goal: to die at home 
among family and friends. 
Colleagues share what brought them joy this year—in big and small packages
The Best Gift I Ever Received
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The Gift of Legacy
To: Ryan Roth (left)
When Jim Roth, a longtime engineering colleague, passed away 
in March, his colleagues rallied to create an event and honor his 
memory. Jim was an avid golfer and had established our health 
network’s golf league, so creating an annual golf tournament was 
a fitting tribute. 
The first Jim Roth Memorial Golf Tournament was held Aug. 
28. Countless community businesses and organizations donated 
prizes, food and time. Of the event’s more than 100 golfers and 
volunteers, approximately 70 were Roth’s colleagues. “That’s a 
true testament to the kind of person dad was,” says Jim’s son, 
Ryan Roth, a patient transporter.  “My family is honored and in 
awe of how everyone pulled together to do this.” 
Organizers Beth Shannon, Dave Kline, Joe Bedics and John Egan 
were thrilled with this year’s success. The outing raised more than 
$2,500 for the Roth family. Funds from next year’s tournament 
will be used to supply Jared boxes and needed items for children 
through the Auxiliary of Lehigh Valley Hospital–Muhlenberg.
The Gift of a Happy Ending
To: Jody Shigo, R.N. (right)
Nearly a year ago, Jody Shigo, R.N., and her transitional trauma 
unit colleagues cared for Greg Brown (left), 22, of New Tripoli, 
who required care for a broken leg as he awaited surgery the next 
morning. However, during the overnight hours, his condition 
quickly changed. He developed a fat embolism that went straight 
to his lungs. Brown could have died. He spent the next several 
weeks in intensive care. Eventually Brown was back on Shigo’s 
floor. “His head was foggy, he looked frail, and he had a long 
road ahead of him,” she says. He was discharged a few days later.
Brown recently returned to the unit to visit Shigo and her col-
leagues. “He was an amazingly healthy young man,” says Shigo, 
whose eyes filled with tears as she hugged him. For Shigo, Brown 
was more than a patient: he represented her personal embrace of 
family presence. The night Brown’s condition quickly changed, 
his parents had gone home (having adhered to the unit’s former 
visitation hours). Shigo has since become the unit’s champion 
for family presence and is implementing strategies to encourage 
family presence.  
1 0  L e H I G H  V A L L e Y  H e A L T H  N e T W O r K
Few understand the neonatal intensive 
care unit (NICU) better than Sarah Ochoa 
of Bethlehem. She and her husband, 
Jason, spent two months in the NICU 
with their newborn daughter, Addison, 
who was gravely ill with an intestinal 
problem. Surgeons repaired the damage, 
and Addison recovered, only to need a 
second surgery a few months later. 
Addison is now approaching her first 
birthday, and her parents are planning 
quite a celebration. Invitees include her 
NICU caregivers. “When you spend 
that much time with people, you build 
strong relationships,” Ochoa says. Their 
connection went beyond Addison’s care. 
At caregivers’ encouragement, Ochoa 
became a member of her daughter’s care 
team—even giving a daily rundown on 
Addison’s progress during rounds. “My 
opinion counted,” she says. 
Today Ochoa is a family advisor for 
the NICU, serving on its patient- and 
family-centered care committee. This 
summer she shared her story at the In-
stitute for Family-Centered Care global 
conference in Philadelphia, representing 
the health network’s commitment toward 
creating ideal experiences for patients 
and their loved ones. Most recently, she 
joined the Patient-Centered Experience 
(PCE) Advisory Council to support this 
effort with other community members. 
To help you and your efforts to look at 
care through patients’ and family mem-
bers’ eyes, Advisory Council members 
are offering their expertise and experi-
ences. To recruit a member for your 
unit or department committee, contact 
Mark Holtz, senior vice president of 
operations, at Mark.Holtz@lvh.com or 
484-884-4710. 
Pam Bechtel
As the executive director of Meals on 
Wheels of Lehigh County, she sees ex-
periences through the eyes of her elderly 
and disabled clients. She also cared 
for her parents, who were hospitalized 
within the past 10 years. 
Areas of interest: Patient and family 
involvement, fall reduction
Bob Chabala
He’s the executive 
director of Lehigh 
Valley Cardiology 
Associates and offers 
the perspective from 
the lens of a private 
physician group 
practice.
Areas of interest: Quality and fiscal 
improvements
Julie DiCicco
She is manager of 
market development 
for HCR Manor-
Care, which has 
many patients who 
interact with the 
health network. She and other staff work 
closely with health network caregivers.
Areas of interest: Patient and family in-
volvement, discharge follow-up, setting 
the stage and strengthening the founda-
tion of PCE
Community members seek unit and department committees for 
which to serve as patient and family member advisors
Help Wanted Available
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You play a vital role 
in helping us meet 
our overall patient 
satisfaction and  
cost-per-case goals. 
If your hard work helps us meet these goals and our 
health network’s overall financial goals by the fourth 
quarter, you may be rewarded. 
F i s c a l  Y e a r  2 0 1 0 
F i r s t  Q u a r t e r  R e s u l t s















































We exceeded our target (better) goal. 
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She cared for two late husbands who 
were treated here, and she received 
care for a broken femur. She saw both 
wonderful care and care that can be im-
proved. Her experience includes 21 years 
as business manager for Cedarbrook–
Fountain Hill, Lehigh County’s nursing 
home.
Areas of interest: Patient and family  
involvement, finances and quality  
improvement
Paul Hertl
He has been a patient and cared for a 
late wife with cancer and another with 
emphysema. He also volunteers for  
several health-related organizations.
Area of interest: Quality improvement
Gina Jones
She was at her husband’s side during his 
18 months of hospitalizations and wants 
to contribute to improvements in acute 
and chronic care.
Areas of interest: Patient and family  
involvement, setting the stage and 
strengthening the foundation of PCE
Rev. Donald Knapp
He has been a patient and has an exten-
sive background in religion and dealing 
with different cultures. 
Areas of interest: Cultural competency 
and patient and family involvement
Guillermo Lopez Jr.
He cared for his mother, who spoke 
mostly Spanish, during the last year of 
her life, helping her navigate the health 
network.
Area of interest: Cultural competency
Margie Maldonado 
The executive  
director of Casa  
Guadalupe, she 
is a voice for the 
Latino community. 
She wants everyone 
to have the same 
compassionate care she received as a 
cancer patient.
Areas of interest: Anywhere help is 
needed
Marjorie Stevens
She feels the end-of-life care her friends 
received could have been better and uses 
those experiences to help improve care 
for chronically ill patients.
Areas of interest: Patient and family  
involvement, setting the stage and 
strengthening the foundation of PCE
Help Found
The following PCE Advisory Council 
members are already supporting health 
network efforts: 
Gerard Migliore and  
Greg Scully
PCE project: Setting the Stage and 
Strengthening the Foundation, led by 
Brian Leader
Sharon Brown and  
Pat Welsh
PCE project: Family Involvement, led by 
Kim Jordan and Kim Hitchings
Susan May
Health Literacy Task Force, led by 
Georgine Olexa and Deb Swavely 
–Erin Alderfer
BE AN   ADVOCATe
Guide to Our Care
LVPG
It’s likely you know someone who needs a 
physician.  It could be someone who just 
moved to the area and needs a primary 
care physician or someone who needs 
further examination by a specialist. 
Sometimes, as health network col-
leagues, we know exactly which doctor 
to recommend; other times we’re not 
sure. Remember, you can always refer 
people to 402-CARE. Staffed by nurses 
and other professionals, the phone line 
helps people find doctors who are a 
perfect, individual fit.
Neurosurgery
Our neurosurgeons use the latest computer 
technology to give them with a “map” of 
the brain that provides invaluable informa-
tion in the operating room. By continu-
ously monitoring the brain’s electrical 
activity during surgery, our surgeons help 
reduce the risk for neurological injury by 
clearly identifying — and avoiding — 
portions of the brain and spinal cord that 
control key functions, such as movement 
and sensation. Check out one technique, 
intraoperative motor mapping, at the 
upcoming annual meeting.
Cancer Care
Did you know our breast cancer patients are 
never alone? From the moment they 
receive an abnormal mammogram or 
other diagnostic test, they are paired 
with a nurse navigator (an oncology 
nurse) who guides them through every 
aspect of their care—from getting a 
second opinion to deciding on treatment 
options. Our navigators are oncology- 
certified and certified as breast cancer 
navigators. 
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she’s an Advocate
Although Farheen Hussain was excited to learn her friends were expecting twins after receiving infertility 
treatment, she was concerned about their plans to deliver at another hospital. “I told them Lehigh Valley 
Health Network is a better choice because we have high-risk pregnancy care and a neonatal intensive care 
unit,” says Hussain, a department of surgery research associate. The couple agreed. During their first ap-
pointment here, they spent three hours learning everything they needed to know about their pregnancy. 
(Their first visit at the other hospital lasted five minutes.) “They feel comfortable with their choice,” Hus-
sain says. “And I feel good knowing they’ll be in the right place when they have their babies.”  
Are you an advocate for our health network? If so, call 610-402-3175 or e-mail 
Richard.Martuscelli@lvh.com and share your story in CheckUp. 
It’s All Online… but on Which site?
Did you know we have two Web sites? Our intranet site is just for employees: lvh.com.  
On the site, which is maintained by our information services colleagues, you can:
Our internet site for the general public is lvhn.org. Maintained by our marketing 
colleagues, it helps community members: 
	 •		Access	information	about	the	
health network’s many clinical and 
nonclinical departments.
	 •		Find	details	on	annual	happenings	
such as the United Way campaign 
and employee forums.
	 •		Access	resources	ranging	from	










and get directions to all of our 
locations.
	 •		Read	Healthy You magazine, 
a publication to educate our 
community about health topics and 
our services.
Bringing a Rare Disease Into the National Spotlight
Fibrodysplasia ossificans progressiva (FOP) is a rare disease of the connective 
tissue that turns muscle and tendon into bone when damaged. It is so rare,  
in fact, there are fewer than 700 cases in the world. Lehigh Valley Health 
Network’s pediatrician Scott Rice, M.D.,  treats one of those patients.  
Rice recently was featured on “The Today Show” to talk about the disease  




Eight of our physicians are the only local 
heart specialists included on the latest 
Best Doctors in America list. They are 
James Burke, M.D., William Combs, 
M.D., David Cox, M.D., Ron Freuden-
berger, M.D., J. Patrick Kleaveland, 
M.D., Norman Marcus, M.D., Joseph 
Neri, D.O., and Ray Singer, M.D. The list 
results from a confidential poll in which 
physicians on the previous list are 
asked, “If you needed a doctor in your 
specialty, to whom would you refer?”   
Trauma Care
If your elderly parent or neighbor falls or 
has a traumatic accident, know that our 
geriatric trauma program delivers 
leading-edge care to older adults. We 
are a Level I Trauma Center, the highest 
possible designation, and the only one 
in the area that specializes in care for 
older adults. Our unique approach to 
care involves a team of experts who 
meet weekly to discuss each patient’s 
needs. 
    
Children’s Care
We now have two adolescent medicine 
specialists at the Pediatric Specialty 
Center, Center for Adolescent Health. 
Valerie Lewis, M.D., joined Sarah Stevens, 
M.D., Rochelle Steiner-Friel, M.D., Mikki 
Felix, L..C.S.W. ,and Shannon Priest, R.D. 
They specialize in caring for male and 
female teenagers and young adults with 
conditions including but not limited to 
mood disorders, unexplained chronic 
physical symptoms (headache, abdominal 
pain, fatigue) and menstrual problems.
Read and view our news online. Go to  
lvhn.org/news for the latest media coverage!
•		The	Valley Preferred Spirit of Courage Awards were 
featured on 69 News (WFMZ-TV), Blue Ridge TV-13 
News, The Morning Call, The Pocono Record, Wilkes-Barre 
Times-Leader, Wayne Independent, York Daily Record, The 
Times Tribune and Erie Times-News.
•		As	fears	and	concerns	about	the	H1N1	spread,	the	
network’s infection control and infectious diseases staff 
continues to educate the public through various media, 
including answering callers’ questions during a CBS 3 
Eyewitness News phone bank in October.  
•		69	News	and	The Morning Call reported on Phillies’ fan 
Peggy Lalik of Whitehall. As her team battled in the 
World Series, Lalik continued her recovery from brain and 
lung tumors and an abnormal growth on her parathyroid 
gland, for which she had surgery and treatment during the 
baseball season and still managed to attend two Phillies 
games in July. 
•		Pulmonologist	Brian Burlew, M.D., was featured in USA 
Today for being named one of America’s “Most Influential 
Doctors.”
•		Rep. Charlie Dent promoted National Teen Driver Safety 
Week with an announcement at Lehigh Valley Hospital–
Cedar Crest. Dent highlighted the need for teens to drive 
responsibly and to concentrate on driving, not texting and 
other distractions. 69 News and The Express-Times covered 
the event.
•		Dr. Bandaides and Dr. Stitches made headlines in The 
Express-Times for clowning around at the health network to 
heal the spirits of patients, families and visitors. 
–Matthew Burns
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Other headline-makers:
WHAT’s  HAPPeNING
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Flu-like symptoms? stay home!
Our new Temporary Contagious Illness policy, currently in effect, 
gives you a one-time excused period of absence per outbreak and 
does not count against you as an “occurrence.” It also allows you 
to use PTO if you don’t have any sick time left. (This policy  
applies to an employee illness only. Family illness does not apply.) 
If you experience flu-like symptoms, follow these steps:
	 •		Call	in	sick	like	you	would	normally.	
	 •		Call	an	employee	health	sick	line	to	report	your	name,	
position, department, supervisor’s name and symptoms.
  -  Lehigh Valley Health Network staff and physicians: 
610-402-9717
  -  Lehigh Valley Physician Group staff and physicians: 
484-664-2299




Absence Form and submit it within three days of your 
return to work.
Talk to your supervisor to see if illnesses you’ve experienced 
after Oct. 1, 2009, qualify. To read the policy, visit the human 
resources Web site (hr.lvhn.org). 
To learn how to strengthen your immune system to stay 
healthy, visit lvhn.org. 
1.  Wedding bells ring—When Allaire Speers and Charlie 
Charlesworth learned his nana, hospitalized at Lehigh Valley 
Hospital–Cedar Crest, would be unable to attend their 
wedding ceremony, they decided to tie the knot a day 
early—at the hospital. Chaplain Rob Reier and colleagues on 
medical-surgical unit 5B took care of all the details and saw to 
it that patient Catherine Bardzak of Brockton, Pa., was 
transported to the chapel for the special ceremony. 
2.  Mammogram Madness—More than 200 women partici-
pated in a recent Mammogram Marathon at Lehigh Valley 
Hospital–Cedar Crest. Mammograms were offered from 6 a.m. 
to midnight, accommodating women who work during the 
day and have difficulty making appointments. Screenings were 
offered to women 40 and older who had not had a mammo-
gram within the past 12 months. The festivities featured a 
pumpkin-decorating contest, in which Breast Health Services 
colleagues participated, including (l-r) Colette Kresge and 
Nicole Rodriguez.
3.  Tragedy to triumph—John Capanna of Albrightsville 
sustained burns over 90 percent of his body in an oil refinery 
explosion. After more than 70 surgeries and years of therapy, 
he now helps other burn survivors as a trained peer support 
volunteer. For his dedication, Capanna recently received the 
Phoenix Award at the Valley Preferred Spirit of Courage Award 
Celebration. Regional Burn Center director of patient care 
services Jacqueline Fenicle and clinical social worker Liz 
Dideon-Hess (background) presented Capanna’s award. Nine 
others received awards for their acts of heroism and commit-
ment to burn education. 
 
Read more PRIDE in Our People at lvhn.org/checkup.
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schedule
For more details on classes (including times, locations and costs), call 




Patient care specialist Tracie 
Heckman, R.N., was entering 
Toys R Us with her daughter 
when she encountered a mother 
whose child wasn’t breathing. 
Heckman rushed to the mother’s 
side and offered her assistance 
as someone phoned 9-1-1.  The 
mother, also a nurse, was able 
to relax as Heckman talked her 
through the CPR, and stayed 
with her and her son until the EMS arrived.  
Thanks to their teamwork, the child received the vital, lifesaving 
treatment he needed before the ambulance arrived.  
 “I’ve told people about how a total stranger came out of nowhere 
and talked me through the whole thing,” the mother wrote in an 
e-mail to Heckman. “I don’t know what I would have done if you 
weren’t there. You were an angel and I’m forever grateful for you  
and what you did for my son.”
–Matthew Burns
Congratulations to Award  Nominees
Psychiatric Evaluation Services, Lehigh Valley Hospital—Muhlenberg, 
behavioral health
Kristen Gaumer, R.N., neurosciences intensive care unit
Jeff Ambrose, courier
Michele Joseph, surgical technician, ambulatory surgical unit
Michele Trzesniowski, R.N., neurosciences intensive care unit
Lehigh Valley Hospital—Muhlenberg, Intensive Care Unit
Kenneth Chupella, stationary engineer, engineering
Cheryl Dries, technical partner, Lehigh Valley Hospital–Cedar Crest  
radiation oncology





teams can be nominated. 
To nominate a star, go to the intranet at lvh.com. Go to the “Find Fast”	box	and	click	
on Service Star Nomination.
service star  
of the month
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The dish:Blast From the Past 
Who would have thought seasonal flu shots could invoke 
memories from more than 40 years past? This year’s 
employee flu shot campaign—celebrating the 40th anniver-
sary of Woodstock—has colleagues reminiscing about the 
groovy days through e-mails with employee health director 
Carol Guanowsky, R.N. (who was a tween in 1969). 
“Turn, Turn, Turn was my high school class song. Oh my, how 
time flies.” –Sue Steward, R.N., director of special projects, 
patient care services
“I was 12 years old in 1969. Needless to say, my parents didn’t 
drive me up to Bethel, N.Y., for the weekend.” –Don Hougen-
dobler, director, safety
What a long strange trip it’s been. (Don’t forget to get your 
seasonal flu shot.)
Culture of Wellness 
Starting Dec. 1 and 4 – Belly 
Dancing Intro
Starting Dec. 1 – Belly  
Dance Elite
Starting Dec. 1 – Fit to Be  
a Mom
Starting Dec. 2 – Zumba
Starting Dec. 2 and 3 –  
Everyday	Tai	Chi
Dec. 3	–	Car	Seat	Check
Starting Dec. 4 – Belly  
Dancing Level II




Starting Dec. 10 – Body  
Wedge 21™
Starting Dec. 10 – Energizing 
Yoga





Dec.  29 – CPR Family  
and Friends




Refer a Physician, Earn $500
Special Events 
Dec. 8, 9 and 10	–	VALIC	Saving	
for College Education
Dec. 15 – Reverse Facial  
Aging:	Surgical	and	Nonsurgical	
Techniques
May 21-30, 2010 – Germany 
and Austria  
June 13 and 14–Hamptons   
Contact Gail Keinert for  
information
Lawson Replaces PeopleSoft in December 2009 
Lawson will improve efficiency by allowing you to do 
everything you did on PeopleSoft and more. Instead 
of calling human resources with questions about your 
benefit plans, beneficiaries and enrolled dependents, 
you’ll be able to get this information through Lawson. 
Intranet: lvh.com   •   Internet: lvhn.org
L E H I G H  V A L L E y  
H E A L T H  N E T W O R k
Marketing and Public Affairs
P.O. Box 689  •  Allentown, PA
CheckUP is  a  magazine  
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